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Our Vision, Mission and Values 
ABOUT US 
 
With 50 years of expertise, Practical Action has a strong heritage, and track record of bringing 
communities and experts together to find practical, sustainable solutions to enable people to meet 
their needs, which work for both people and the planet.  Working throughout Africa, Asia and Latin 
America, Practical Action improves the lives of around one million people every year through improved 
access to energy, sustainable agriculture, water, sanitation and waste management, and disaster risk 
reduction. 
 
We are a trusted partner of many communities, governments, development agencies and the private 
sector.  We are uniquely placed as a knowledge broker with a breadth of capacities which enable us to 
capture and share knowledge in relevant ways for our diverse audiences. We are influential at national 
level where we work, and globally and considered a “go-to” agency by those seeking to improve energy 
access for people living in poverty. 
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Our vision is for a world where all people have access to the technologies that enable them to meet 
their basic needs and reach their potential, in a way that safeguards the planet today, and for future 
generations. 
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We believe that: 
 

 Technology is a key enabler of human development; and that technological innovation has 
the power to propel us into a better world. 

 All people should have access to, and a voice in, shaping the technologies that can improve 
their lives. 

 A sustainable future for our planet requires a fundamental shift in the way technology is 
developed and used. 
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To develop and demonstrate practical, technology based solutions that enable women and men living 
in or vulnerable to poverty, to lead dignified lives. To partner with people whose lives are transformed 
by these efforts and with a range of other organisations: ensuring local ownership, and that the 
solutions work in the longer term without us. To inspire change through the widespread adoption of 
sustainable technologies that work - socially, economically and environmentally, so that more people 
living in or vulnerable to poverty benefit from our learning. 
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Our ambition is that by 2030 we will have transformed the way technology is used to improve the 
lives of people living in, or vulnerable to poverty. 

 
  



ABOUT THE ROLE 
 
SPECIFIC JOB PURPOSE  
 
To provide internal leadership and external representation on Practical Action’s organisational agenda 
to universalise energy access. This involves:  

 

 Providing sectoral thought leadership on key energy access topics including: financing, business 
models, inclusive economies, cooking, gender dynamics of energy, and productive use of energy to 
improve livelihoods 

 Driving Practical Action’s strategy of influencing and partnership building.  
- Maintaining as well as building meaningful institutional relationships with global multilateral 

and bilateral institutions, private sector and civil society players 
- Coordinating and catalysing strategic influencing activities across the organisation and sector to 

speed up progress on energy access amongst key public, private, and civil society players  

 Co-shaping Practical Action’s learning and evidence work to support organisational and sector 
needs 
 

Overview 

Universalising access to modern energy services is fundamental to both improving the lives and 
livelihoods of billions of poor and marginalised people around the world.  Also, it is a critical component 
in achieving a plethora of global agreements, including nearly all of the UN’s Sustainable Development 
Goals as well as global climate accords.  

Practical Action is a thought leader and influencer in the energy for development space and is 
excellently positioned in terms of our reach, network, alliances and footprint on the ground. We have 
decades of experience helping poor people gain access to modern energy services, and have been 
pushing boundaries and shaping priorities in this space at global and national levels for just as long. 

However, the energy access sector is relatively “new” in terms of its prioritisation within the global 
development context. Hence as a fast-paced private sector is emerging in this space, now is a critical 
time to shape and inform how, where and what types of private sector the global community should be 
supporting to deliver on global universal energy access objectives. 

Practical Action is searching for a dynamic thought leader and influencer with experience in the energy 
access sector to join us in building opportunities for inclusive, pro-poor approaches to energy access 
provision, market systems support and policy advisory services.  

The post is based in Practical Action’s Policy and Practice team, which leads our efforts to shape the 
policies and practices of international actors to be more appropriate, and function better, for the poor, 
vulnerable and marginalised.  Specialist policy and practice advisers focus on Practical Action’s change 
ambitions in the areas of agriculture, DRR, urban services, technology for development, and energy 
access. This role will be a core part of a vibrant team of people across Practical Action.  
 
Our Policy and Practice team collaborates closely across our goal areas and works collaboratively with 
the International programmes team, major partnerships and communications to drive a coherent 
evidence and influencing agenda to achieve impact at scale. We have a strong energy team based in our 
countries / regions and in the Practical Action Consulting team. The role will work closely with all of 
these energy experts. The role will build on an existing body of work to drive a coherent evidence and 
influencing agenda to achieve impact at scale.  
 
It requires a dynamic individual, with experience in policy engagement and analysis and proficient in 



energy access debates. The role will be based in our Rugby (UK) office. The post holder will travel 
extensively internationally including to our Regional and Country offices. We offer flexible working 
arrangements. The salary for this role is from £46,294 to £55,357 per annum, depending on experience. 
 

Title Global Representative: Energy   

Reporting to Director of Policy and Practice  

Direct reports  One 

Location  Rugby, UK 

Duration  Permanent   

Grade A 

 
 
SPECIFIC JOB ACCOUNTABILITIES 

The role is designed to provide leadership to Practical Action’s influencing and evidence agenda on 
universalising energy access. The post holder will be accountable for the design and implementation of 
an international influencing programme on energy access to improve the policies and practices of 
others. S/he will coordinate with staff across the organisation, and key external allies to achieve impact. 
Broadly, the key dimensions of the role include: 
 
1. Representing and influencing on pro-poor energy access with key actors including at the highest 

levels – particularly on decentralised electricity access and clean cooking. This involves:  

 Leading policy, practice and finance dialogues with multilateral banks, UN agencies, bilateral 
development actors (donor and recipient countries), multinational companies, SMEs, civil 
society organisations, as well as various processes and networks at global, regional, national 
and local levels; 

 Maintaining existing and developing new high-level strategic engagement and partnerships 
including the development of innovative ways of working with key players, building powerful 
multi-agent partnerships to deliver sustainable decentralised energy access; 

 Advisoring and influencing external stakeholders on the development of energy access markets 
(local and national), policies, regulation, finance, business models, consumer engagement and 
support, as well as other practices to better meet the needs of the poor;  

 Working in close partnership with civil society to successfully engage and shape global and 
national energy access debates and deliverables. 

2. Providing strategic insights to inform Practical Action’s Energy ambitions and strategic funding 
opportunities:  

 Informing the development of collaborative programmes to deliver energy access and 
demonstrate new and effective models for energy access provision including nexus approaches 
and other cross-cutting elements (systems and gender); 

 Provide co-leadership  of our internal platform of Energy experts from across offices, the 
‘Energy Change Hub’;  

 Keeping abreast of and proactive sharing of trends in the sector; 

 Catalysing development of national and local energy market systems through capacity building, 
awareness raising, market-chain relationships, and political / market advocacy; 

 Identifying knowledge gaps and contributing to learning and evidence gathering related to our 
holistic Total Energy Access approach to community, household and productive energy service 
provision. 

  



 
3. Participate in group-wide thought and action; 

 

 Contribute to the development of a coherent body of work on energy-relevant climate and digital 
technologies; 

 Co-leading annual work planning processes on energy. 
 
 
KEY RELATIONSHIPS 

Internal: Currently, the post holder has one manager-level direct report within the Policy and Practice 
team, our Energy Access Partnership & Innovation Manager. S/he will closely collaborate with the rest 
of the energy team, other colleagues in the Policy and Practice team and across our global organisation, 
including with our International programmes, consulting, fundraising and communications teams. 
Additionally, the post holder will be expected to maintain dialogue with senior managers across the 
organisation, including the CEO and senior leadership team, providing specialist advice.  
 
External: The post holder will be expected to represent Practical Action externally at all levels, including 
at a very high level, such as at global events and on advisory boards. S/he will be expected to maintain 
and develop contacts with counterparts in INGOs (allies and partners), academic researchers, private 
sector, UN bodies, donors, international networks and partnerships. 
 
FINANCIAL RESPONSIBILITIES  
Currently n/a; however potential subject to successful fundraising. 
 
PERSON PROFILE 

To be successful in the role, the ideal candidate will be able to demonstrate the following technical and 
professional capabilities for success: 

 
EXPERIENCE & 
KNOWLEDGE 

 Bachelors or preferably a graduate degree in a relevant subject  

 Substantial experience in international development (essential), including working in 
developing countries (desirable) 

 Substantial experience of international debates and processes related to energy access 

 Proven experience of high level representation, public speaking, and advocacy with a 
range of actors, including donors, government, and the private sector 

 Excellent analytical and strategic thinking skills 

 Ability to work effectively across teams and offices to agree collaborative action to 
deliver policy and practice change amongst a range of actors at international, regional 
and national levels 

 Excellent presentational skills, including written and oral communication. Able to 
communicate to a variety of audiences, including senior policy makers, practitioners 
and non-energy development actors  

 Excellent English language, preferably with some knowledge of French and/or Spanish 

 Business development experience (desirable)   

 Good computer skills, including Microsoft Outlook, Word, and Excel  

 Competent in using social media  

 Empathy with Practical Action’s mission, and values, with a high level of corporate 
commitment, demonstrated by an ability to take decisions and to act in the best 
interests of Practical Action  

 Ability to travel for up to 10 weeks per year 
 

 



BEHAVIOURS 
& 
MOTIVATIONS 

The most important behaviours for role to be successful: 
 
The post holder will require an excellent level of competency in the following  
 
Advocacy and Influencing  
Competence evidenced by the ability to use a range of advocacy and influencing approaches 
and select the appropriate style for a situation. Good listening skills, presents own view in a 
convincing manner, whilst acknowledging different perspectives, feelings and concerns. Works 
for win-win outcomes, skilled at resolving differences, and is usually able to win others over to 
own way of thinking. Is well networked with excellent external focus. 
 
Building and Managing relationships: 
Competence demonstrated by an ability to understand and react appropriately to motivations 
that drive internal and esternal colleagues’ behaviour. Is sensitive to cultural differences and 
behaves appropriately within them. Understands how to develop productive working 
relationships, identify counterparts’ needs and think creatively how to help meet those needs 
in a way that benefits the mission of Practical Action. 
 
Strategic Thought and Decision Making: 
Competence is demonstrated by the timeliness and sound reasoning of decisions and actions 
that lead to creative problem solving and solution finding. There is a balance of consultation 
with action. Will communicate, follow through and be accountable for outcomes. Will always 
have the interests of Practical Action at the core of the decision. Will support decisions once 
argued through and made. 
 
Teamwork: 
Demonstrated by the ability and inclination to work co-operatively with others, internally and 
externally. A key part of this role is facilitating not only Practical Action’s success in this area, 
but the success of all others working to achieve universal energy access globally.   
 
The post holder will require a good/proficient level of competency in the following  
 
Internal drive for impressive results: 
Competence demonstrated by a high level of responsibility and accountability for delivering 
on Practical Action’s objectives to improve the lives and livelihoods of poor, vulnerable and 
marginalized people. This will be demonstrated in meeting or beating commitments and 
objectives. Illustrated by evidence of seeking better ways of doing things, looking to improve 
on status quo and willingness to deal with difficult situations that effect output of their role.  
 
Self-motivation: 
Competence demonstrated by the level of timeliness and accuracy the individual displays in 
carrying out their role, by their personal energy and enthusiasm and by their willingness to 
learn to exceed expectations in their role 
 
 

  

 
  



HOW TO APPLY 

If you want to work for an international development charity, at an exciting time in its new 
strategy phase we would like to hear from you. We are working with Allen & York to recruit for 
this role www.allen-york.com  If you are interested please contact Vildan Cifci for any 
questions regarding the role and submit your CV and a supporting statement (maximum two 
pages) that describes your suitability by Sunday 15th July 2018.  Vildan’s contact details are: 
vcifci@allen-york.com and +44 (0)1202 888 986 Ext:283.  We require candidates to have the 
right to work in the UK. For an exceptional candidate we will consider applying for a work 
permit or being based in one of our offices.  
 
Rugby, Warwickshire  
Salary approx.  £46,294 to £55,357 per annum depending on experience  
Closing date: 15th July 2018 
Interview date: 19 & 20th and 23rd July 2018 (tbc) 
 
KEY BENEFITS 

 
Hours 
A flexi time system is in operation around core attendance times.  Full time roles are contracted at 35 
hours per week.   
 
Annual leave 
Annual holiday entitlement is 25 days in addition to public holidays.  
 
Pension scheme 
Practical Action operates a unit-linked Stakeholder pension from AEGON. New employees join the 
scheme from day one of employment. The employer contributes 10% of salary and the employee 
contributes 5%. 
 

https://www.allen-york.com/
mailto:vcifci@allen-york.com

